
Response to Pre-bid Queries 

S. 

No. 

Query Response 

1 With reference to section 2.2.1 of RFE 

Content Delivery and Management 

Agencies, I wanted to understand the 

one example of existing content that 

needs to be validated so that I can 

assess the nature of work.  

The section 2.2.1 is only part of the scope of 

work. As per scope of the work, the existing 

content may need to be revised or 

redesigned. For example, the existing 

content may be for “Government Process 

Re-engineering” or “eGovernance Life 

Cycle” or “Project Management”. 

2 Will the agency have to provide the 

following 

 

i.  A Training Management System 

(TMS) to track and notify training 

requirements.  

ii. A Content Management System 

(CMS) to admit content providers a 

structured Content Creation 

Mechanism  

iii. A Digital Library to archive e-

books, documents, periodicals, etc.  

iv. An assessment server to conduct 

tests (both self-assessments as well as 

certification) 

This RFE is fundamentally oriented along 

the lines of development of e-content. The 

features listed in the mail have a flavor of e-

learning system which is being deployed 

within NeGD as a different project.  

 

In this case we will be interested in having 

content partners who can re/create content 

innovatively since they will be subsequently 

given access to our CMS. 

3 Is the development of CLMS/ LMS 

part of the scope of work? 

No, the content partners are not supposed to 

develop CLMS/ LMS. In this case we will 

be interested in having partners who can 

re/create content innovatively since they will 

be subsequently given access to our CMS. 

4 Is the course certification expected to 

be provided by the content Partners?  

In case of educational institutes like a 

University, it can be decided to go for 

course certification by the content Partners 

or otherwise NeGD will take decision on 

who will provide the course certificate. 

5 In what format the Digitization is 

required as part of the scope?  

Wherever digitization will be required, it has 

to be as per the format and Standards 

notified by DeitY, available at 

www.egovstandards.gov.in  

6 Is the Service Tax exempted for 

Educational Institutes? 

NeGD will check in this case and will 

inform. 

http://www.egovstandards.gov.in/


7 Is it required to present the some 

sample content chunk? 

Yes, as per the technical evaluation criteria, 

content partners are required to demonstrate 

a content chunk developed by them, relevant 

to the scope of the work. 

8 i) Agencies those clear the technical 

phase then we have to submit the 

financials.  

 

 

 

ii) What is the government budget 

for this project.  

 

iii) Service tax number is a mandate 

or not. 

 

i) Not for empanelment. After the 

empanelment, when the work will be 

assigned, a restricted RFP will be issued 

only to the empanelled agencies who 

will have to submit the financials for the 

same.  

ii) Can not be disclosed 

 

 

iii) Yes, Service Tax number is mandatory 

 


